
 

 

 CANTEEN SURVEY 
  
We are currently conducting an extensive assessment on the school canteen. We want to make our decisions 
regarding our school canteen based on information and feedback from our school community. 
We would like to hear what you think! Your response is confidential – we do not need you to write your name on the 
survey form. We ask you complete the survey and return to the school by >>>>>>>>>>>>>>>> 
 

ONE SURVEY RESPONSE ONLY IS  REQUIRED FROM EACH SCHOOL FAMILY 
 

1. In which Class is/are your children?  Year: ……………………………………………………………… 

 

 
Section A: Usage of the canteen 
 
This section will help us to manage our canteen better. 
 
1. How often do you use the canteen? 
 

q Every day 
q 2 – 4 days per week – circle days 

Monday………Tuesday………..Wednesday………..Thursday………Friday 
q 1 day per week – circle day 

Monday………Tuesday………..Wednesday………..Thursday………Friday 
q Occasionally 
q Never 

If ‘Never’, please try to answer any further questions that you think apply to you. 

 
2. What types of food do you buy from the canteen? (You can choose more than one.) 

q Sandwiches and wraps q Salads 
q Sausage rolls & pies  q Hot foods 
q Burgers q Fruits 
q Toasted Sandwiches q Drinks 
q Frozen Items q Pizza 
q Chicken Nuggets q Twista Pasta 
q Lasagne q Macaroni Cheese 
q Mouse trap q Corn Cob 
q Garlic Bread q Others: ………………………………. 

 
 



 

Section B: Satisfaction with our canteen  
We aim to provide high quality service to you. This section is about your satisfaction with our canteen. 

 
1. How would you rate the following aspects of our canteen’s service?  

(Please circle. If you are not familiar with it, please feel free to circle “Not sure”) 

 
Variety of food 
 
        |-------------------------|------------------------|-------------------------|-------------------------| 
        1                             2                            3                             4                             5      
     Poor                        Fair                       Good                   Very good                Excellent  Not sure 
 

     Please comment: …………………………………………………………………………………………………… 
 

 
Quality of food 
 
        |-------------------------|------------------------|-------------------------|-------------------------| 
        1                             2                            3                             4                             5      
     Poor                        Fair                       Good                   Very good                Excellent  Not sure 
 

     Please comment: …………………………………………………………………………………………………… 
 
Cost of food  

 
        |-------------------------|------------------------|-------------------------|-------------------------| 
        1                             2                            3                             4                             5      
     Poor                        Fair                       Good                   Very good                Excellent  Not sure 
 

     Please comment: …………………………………………………………………………………………………… 
 
Healthy food choices 

 
        |-------------------------|------------------------|-------------------------|-------------------------| 
        1                             2                            3                             4                             5      
     Poor                        Fair                       Good                   Very good                Excellent  Not sure 
 

     Please comment: …………………………………………………………………………………………………… 



 

Section C: Volunteering 
 
1. Have you ever volunteered in our canteen? 

q Yes 
q No 

 

2. Would you be available to volunteer in the future? 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

 
3. How could we make it easier for you to volunteer in our canteen? 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

 

4. Are there items you  would like to see added to the menu? 
……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

5. Are there Items you would like to see removed from the menu? 
……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

6. Do you use online ordering? 
q Yes 
q No 

 
7. Do you have any other suggestions for improving our canteen? 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 
……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

……………………………………………………………………………………………………………… 

 

 
~ Thank you for completing the survey ~ 


