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WAGE INFORMATION FOR EMPLOYING SCHOOL CANTEEN STAFF 
Updated 18 06 13 
Healthy Kids Association has received notice from the Fair Work Ombudsman that the correct 
award for employing all school canteen staff is The Fast Food Industry Award 2010.  
 
ALL STAFF EMPLOYED BY PARENT GROUPS OR LEASEES ARE PAID UNDER THE FAST FOOD AWARD 
 
From the first pay period on or after 1 February 2011, Parent and Citizen Associations and leased 
canteen operators must comply with all the terms and conditions, including any transitional 
provisions, contained in their relevant modern award, which is The Fast Food Industry Award 
2010. 
 
Fast Food Industry Award 2010 (MA000003) Award Definition 
Clause 3 of this award defines the fast food industry as shown below:  
Fast food industry means the industry of taking orders for and/or preparation and/or sale and/or 
delivery of: 

‐ Meals, snacks and/or beverages, which are sold to the public primarily to consumed away 
from the point of sale; 

‐ Take away foods and beverages packaged, sold or served in such a manner as to allow their 
being taken from the point of sale to be consumed elsewhere should the customer so 
decide; and/or 

‐ Food and/or beverages in food courts and/or in shopping centres and/or in retail 
complexes’, excluding coffee shops, cafes, bars and restaurants providing primarily a sit 
down service inside the catering establishment. 

 
Level of Classification 
Schedule B of this award gives the classifications shown below: 
 
Fast Food Employee Level 1 

‐ An employee engaged in the preparation, the receipt of orders, cooking, sale, serving or 
delivery of meals, snacks and/or beverages which are sold to the public primarily to take 
away or in food courts in shopping centres. 

‐ A fast food employee level 1 will undertake duties as directed within the limits of their 
competence, skills and training including incidental cleaning. 

 
Fast Food Employee Level 2 

‐ An employee who has the major responsibility on a day‐to‐day basis for supervising Fast 
Food Employees Level 1 and/or training new employees or an employee required exercising 
trade skills. 

 
Fast Food Employee Level 3 
An employee appointed by the employer to be in charge of a shop, food outlet, or delivery outlet. 
 
What Classification to Pay your canteen staff 
The following is suggested as the ‘best fit’ for staff employed by both Leased Canteen operators 
and P&C operated school canteens. 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Fast Food Employee Level 1  Fast Food Employee Level 2  Fast Food Employee Level 3 
This is the classification to 
pay Canteen Assistants. 
These staff are supervised 
and undertake a range of 
duties including food 
preparation, cooking, clean‐
up, tally orders, assist with 
stock control, service 
customers and handle 
money 

This would fit a second in 
charge staff member or a 
Canteen Manger who as 
significant assistance with 
menu design and 
policy/procedure 
development, financial 
management from the 
business owner, e.g. via a 
canteen committee. This 
staff member supervises 
other paid employees and 
volunteer food handlers. 

This would fit a Canteen Manager 
who in addition to the other takes 
carried out at level one and two, is 
the primary individual responsible 
to the operator for running the 
canteen, designing and developing 
menus, canteen procedures and 
policies, (including those involving 
food safety and occupational health 
and safety), ordering and stock 
control, organising and running staff 
and volunteer rosters as well as 
assisting the business owner in 
setting budget targets and 
appropriate menu pricing. 

 
The following pay rates are inclusive of the 2013 Annual Wage increase of 2.6%   
 
BASE RATES OF PAY 

Classification  Fulltime – Weekly 
(38 hours) $ 

Full & Part Time 
 (per hour) $ 

Casual 
(per hour) $ 

Level 1  683.4  17.98  22.47 
Level 2  724.5  19.07  23.87 
Level 3 
In charge of 0 – 1 persons 

735.7  19.36  24.2 

Level 3  
In charge of 2 or more persons 

744.6  19.59  24.48 

Note: the casual rate of pay is calculated inclusive of the casual loading. Please also note that these are the 
FULL pay rates – employers may wish to pay the transitional rate and increase it gradually – for information 
on the current transitional rate visit the Fair Work website or telephone the Fair Work Support Line. 
Transitional arrangements end on 1 July 2014. 
 
SUPERANNUATION 
All employees whether permanent or casual must have an employer contribution paid to a Superannuation 
fund on behalf of the employee. From 1st July 2013 the superannuation rate increases from 9% to 9.25% 
 
Long Service Leave Accrual 
All staff, whether permanent or casual must have a long service leave accrual.  The accrual rate is 0.02 hours 
for every hour worked. For example, if staff work 30 hours per week, the accrual would be 30 hours x 0.02 
which equals 0.6 hours per weekly wage. 
Worked Example: a Canteen Manager on a Level 3 In charge of 0‐1 persons earns $24.2/hr. Based on a 30 
hour week, the calculation would be hourly rate x hours worked per week x 0.02. So, $24.2 x 30 x 0.02 = 
$14.52 
 
For more information on the Fast Food Industry Award 2010 go to the following link 
http://www.fairwork.gov.au/industries/fast‐food/Pages/what‐types‐of‐businesses‐are‐covered‐by‐the‐fast‐food‐award.aspx  


