Healthy Kids Product Registration Scheme:
Additional Information
HOW THE BUYERS’ GUIDE IS PROMOTED
• Each year, a printed copy of the NSW Buyers’ Guide is sent to every school in NSW with a
canteen. Similarly, each school in ACT with a canteen receives a printed copy of the ACT
Buyers’ Guide. These resources are also available online to view, download or print.
• The Other States Buyers Guide (ACT, NT, QLD, SA, TAS and VIC) is available online to
view, download or for print to all schools in Australia (which is over 5,000 schools
outside of NSW).
• The NSW Buyers Guide is recommended as a resource by NSW Health to assist canteens
in building their menus, and is listed as a tool on pages 12, 13 and 21 of the NSW
Healthy School Canteen Strategy Food & Drink Criteria booklet.
• The Buyers’ Guides are regularly referred to in our quarterly eNewsletters to school
canteen managers.
• The Buyers’ Guide is one of the key resources recommended to canteen managers
through the Healthy Kids support line. This support line is open to all schools in Australia,
including approx. 1,000 members of HKA. This is also one of the key resources
recommended by the Secondary School Support Service, who supports ~800 NSW high
schools in building healthy menus.
• We often run or attend workshops with canteen staff around NSW during which we use
and reference our Buyers’ Guide as a useful tool for canteen staff to use to plan their
menu.
FEEDBACK ON USE OF THE BUYERS GUIDE
With the help of a masters’ student, in mid 2018 we conducted a survey of canteen managers
and staff across NSW. We had 275 schools respond to the survey (that’s ~10% of all NSW
Schools!).
Responses came from all across the state, from remote, regional and metro areas. The survey
included an analysis of their use of the HKA Buyers’ Guide (BG):
• 95% of responders said they were aware of the BG
• 81% of these responders said they use the BG to plan part, or all, of their menu
• 92% of respondents said they like getting a physical copy of the BG, with half of these
responders wanting an online version also. This is excellent feedback as we already send
out a physical copy of the BG to all NSW schools, and have an online version available
through our website.
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